PASSENGER INFORMATION

NEW AIRPORT SAFETY MEEASURES

FORBIDDEN OBIJECTS IN HAND LUGGAGE:

Firearms or imitation firearms, including toys.
Explosives or pyrotechnics of any kind.
Sharp, stabbing, heavy or blunt objects.

o Scissors of at least 6 cm or larger.

o Nail clippers with a blade or file larger than 6 cm.

Chemical, biological or radioactive substances that are
toxic and infectious (poisons, infected blood or other
bodily fluids, biopsies, medical or commercial isotopes).

All liquids in amounts greater than 100 ml (3.4 oz.).

Alcoholic beverages.

O Wines, liqueurs, beer, tequila, etc.
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AICM GUIDE

TIPS FOR CROSSING INSPECTION POINTS MORE EFFICIENTLY

o Place all your metal objects including your belt in the plastic
container; otherwise the alarm will go off.

e Take all electronic devices out of their cases and place them
in a separate container.

e Place all liquids, gels and aerosols in a plastic bag in a
separate container.

e You may not board with liquids, gels and aerosols in
amounts larger than 100 ml (3.4 oz), and these must be
deposited in the containers located at the inspection point
for their destruction.
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Save Time

DEPOSIT ALL YOUR BELOMGINGS INCLUDIMG YOUR BELT I THE PLASTIC CORTAINERS,
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LIQUIDS, GELS AND AIR SRAYS

Only cosmetic or personal hygiene liquids, gels and aerosols are permitted, in
individual containers no larger than 100 ml (3.4 oz.) placed in re-sealable
bags with a maximum capacity of 1 liter (35 0z.) per passenger. The container
must fit easily in the bag which must be completely closed, we recommend
that the containers have a capacity equal to or lower than 100 ml (3.4 o0z.) as

larger containers are not allowed even if their content is lower.
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PASSENGERS WITH SPECIAL MEDICAL NEEDS

Medication

Medication, and * baby food and milk are allowed, as well as any special diet
needs. Placing these products in re-sealable plastic bags is not required as
long as the amount is reasonable considering the passengers needs and
itinerary.

Oxygen Tanks

Only the following are allowed:

e Medical use oxygen gas cylinders, with the corresponding
medical description, and not in excess of 5 kg gross weight.

e Cylinders used in artificial mechanical limbs, and enough
spare for the total or expected duration of the flight.

e Oxygen concentrators certified by the General Department
of Civil Aviation, with a medical prescription.

* As long as the baby is on board the aircraft.
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Persons with Motor Disabilities

The use of wheelchairs, crutches, canes, etc. is allowed.

NOTE: Access with electric wheelchairs must be coordinated with the
corresponding airline registration.

Differently Abled Persons

Differently valued persons traveling must be accompanied by a family
member or tutor.

Persons with Pacemakers and Pregnant Women

The radiation emitted by the metal detector arch is lower than that of cellular
telephones, and therefore it does not affect people with pacemakers or
pregnant women; however, passengers may choose a manual revision.

Persons with Diabetes

People with diabetes may enter with the medications and syringes necessary
for the flight, it is not necessary to show a medical prescription. We
recommend that you travel with your diabetes patient credential.

HUMAN ASHES

Entry with human ashes is allowed presenting the cremation documents and
death certificate. The urn will be inspected with x-ray equipment and
explosive detectors.
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HUMAN ORGANS

Human remains are permitted presenting the documentation which certifies
its origin and transportation. They must be placed in a sealed container
which indicates the type of organ. They will be inspected by x-ray and
explosive detector equipment.

LABORATORY SAMPLES

Lab samples are permitted presenting a medical order with the signed
laboratory seal and professional certificate number of the physician. They will
be inspected by x-ray and explosive detector equipment.

BPARDING WITH PETS
National Flights

Entry is allowed only with guide dogs, which must be registered at the
corresponding airline.

International Flights

Entry is allowed only with guide dogs or pets, which must be registered at the
corresponding airline.

In the case of pets, the passenger’s boarding pass must include the
statement "Pet in Cabin".
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SENSITIVE FILM MATERIAL

Film material is allowed a long as it is inspected with x-ray equipment,
explosive detector equipment or manually, as defined by the manufacturer.

UNDER AGE PASSENGERS WITHOUT COMPANIONS AND SENIOR CITIZENS

Airlines offer special services for under age passengers traveling without
companions and senior citizens, which consist of accompanying the
passenger up to the aircraft or wheel chair service.

ADDITIONAL MEASURES FOR FLIGHTS TO THE UNITED STATES

If you are traveling to the United States, visit the Transportation Security
Administration (TSA) webpage to learn the security measures applied:
http://www.tsa.gov.

Transporting lithium batteries in checked baggage is strictly forbidden.

As of January 2008, the United States government has prohibited the
transportation of lithium batteries in checked baggage. For more
information, visit the following link:
www.tsa.gov/travelers/airtravel/assistant/batteries.shtm.

Transportation of liquids, gels and aerosols in hand luggage

According to international regulations, passengers may transport personal
hygiene products, in liquid or cream form, gel, aerosol or mousse, in their
hand luggage, as long as the container is not larger than 100 ml (3.4 oz.) and
is packed in a transparent bag which
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can be hermetically sealed (ziploc type) and not larger than 19 X 20 cm. (7.5 X

8 in), so that it is easily examined by the authorities.

Juices, milk and baby formula or mother’s milk as long as the infant is
traveling, as well as prescribed medication for persons with diabetes who
demonstrate their medical condition, such as insulin and other medication
which does not require prescription for its sale and does not exceed the size
of a 100 ml (3.4 oz.) container, including saline solutions for eye care.

According to official regulations, all liquids, gels and aerosols purchased at
the airport’s Duty Free stores shall be delivered to the passengers during
boarding, once they and their hand luggage have passed the inspection. In
the case that the passenger has a connecting flight within the United States
or Canada, the products acquired at the Duty Free will be placed in checked
baggage so that they are not removed by the authorities. Products purchased
on board will be delivered in transparent bags which must be kept closed
until the passenger’s final destination.
As a guide and not limited to the following, we present a list of objects
(examples), and whether or not they may be transported in hand luggage or
must be stored in checked baggage.

The following are forbidden:

e common lighters
e torch lighters
e all-surface matches
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FREQUENTLY ASKED QUESTIONS

Can | purchase water, wines and liqueurs in the final waiting area?

Yes, you may purchase any type of beverage.

If | buy perfume in the final waiting area, may | choose any size?

Yes, you may purchase perfumes or any product in the amount you wish because there are no
restrictions on the amount.

If | buy perfumes or creams in the final waiting areas, may | use them before | reach my
final destination?

No, items purchased in the stores located in the final waiting area will be delivered in a pre-sealed
bag with its purchase ticket placed in sight, and may not be opened or used until you have reached
your final destination.

Can | travel with pets?

Yes, in national flights entry is allowed only with guide dogs, which must be registered at the
corresponding airline.

In international flights, guide dogs and emotional support pets are allowed, which must be
registered with the corresponding airline.

In the case of pets, the passenger’s boarding pass must include the statement "Pet in Cabin".

May | transport ashes or human remains?
HUMAN ASHES

Yes, entry with human ashes is allowed presenting the cremation documents and death
certificate; they will be inspected with x-ray equipment and explosive detectors.

HUMAN ORGANS

Yes, human remains are permitted presenting the documentation which certifies its origin
and that transportation is duly authorized by the Ministry of Health. They must be placed
10
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in a sealed container which indicates the type of organ. They will be inspected by x-ray

and explosive detector equipment.

What countries and flights do the new measures apply to?

These measures apply to all flights within the AICM, both national and international. We
suggest you consult the airline in the case of your return flight.

May | transport liquids in my checked luggage?

Yes, liquids, gels and aerosols are permitted in any amount; the 100 ml restriction only
applies to hand luggage.

Can any type of liquid be transported in hand luggage?

Yes, only cosmetic or personal hygiene liquids, gels and aerosols are permitted, in
individual containers no larger than 100 ml (3.4 oz.) inside re-sealable bags with a
maximum capacity of 1 liter (35 0z.) per passenger. The content must fit easily in the bag
which must be able to close completely.

Can medication be transported?

Yes, medication, milk and baby food* and special diabetes necessities are allowed, as long
as the amount is reasonable concerning the passengers needs and itinerary. Placing these
products in a re-sealable plastic bag is not required.

* As long as the baby is on board the aircraft.

Can | take baby food in my hand luggage?

Yes, baby food and milk are allowed as long as the baby is on board the aircraft.
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If | have special dietary needs due to an illness, can | carry it in my hand luggage?

Yes, medications and beverages for special dietary needs are permitted. Placing these
products in re-sealable plastic bags is not required as long as the amount is reasonable
considering the passengers needs and itinerary.

How many liquids, gels and aerosols can | carry?

Up to one liter in a re-sealable plastic bag with a maximum capacity of 1 liter (35 oz.) per
passenger. The content must fit easily in the bag which must be able to close completely.

If | am on a connecting flight, can | carry liquids in my hand luggage?

Yes, all liquids, gels and aerosols must be in a re-sealable plastic bag with a maximum
capacity of 1 liter (35 oz.), per passenger. The content must fit easily in the bag which
must be able to close completely.

What do LAGs mean?

it is the abbreviation of Liquids, Aerosols and Gels, which includes: water and other
drinking liquids, soups, syrups, marmalades, stews, sauces and pastes; foods in sauces or
with high liquid content; creams, lotions, cosmetics and oils; Perfumes; aerosols; gels,
including hair and shower gels; the content of pressurized containers (e.g. aerosols),
including shaving foam, other foams and deodorants; pastes including toothpaste;
mixtures of liquid and solid substances; mascara; lip gloss or lip balm and all other
products with a similar consistency at room temperature.

Can | buy liquids at the bars, restaurants and machines at the airport to consume on the
airplane?
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Yes, as long as they are not alcoholic beverages and their capacity is less than 100 ml.

After the inspection point: The liquids purchased at these points of sale may be taken on
the aircraft as long as the flight's destination is the United States.

If | buy a liquid or gel which is inside a box, do have to take it out of its box?

No, this is not necessary; we recommend that you keep it in its pre-sealed box or bag, with the
sale ticket in sight until you reach your destination.

Is there a limit to the amount of liquid or gel products | can purchase at the Duty Free
stores?

No, there is no limit to these purchases; however, it is recommended that you corroborate
this with your airline.

Do people with pace-makers and pregnant women have to go through the metal
detector arches?

Yes, the radiation emitted by the metal detector arch is lower than that of cellular
telephones, and therefore it does not affect people with pacemakers or pregnant women;
however, passengers may choose a manual revision.

Can | carry alcoholic beverages in my checked baggage?

Yes, alcoholic beverages are permitted in checked baggage as long as it does not exceed 5
liters.

Are nail clippers allowed in my hand luggage?

Yes, only nail clippers without a blade or file are allowed.

What if liquids, gels or aerosols are not in a bag?
13

“Benito Juarez” International Airport
Mexico City




PASSENGER INFORMATION

NEW AIRPORT SAFETY MEASURES
Entry will not be permitted, remember that all liquids, gels and aerosols must be in a re-

sealable plastic bag with a maximum capacity of 1 liter (35 oz.), per passenger.

Can | carry a bottle larger than 100 ml (3.4 oz.) if the content is less than that?

No, no liquids, gels or aerosols may be carried in a container larger than 100 ml (3.4 oz.);
remember that only individual containers with a capacity under 100 ml (3.4 oz.) are
allowed.

Can | travel with electronic devices?

Yes, electronic devices such as laptops, cell phones, cameras, music players, etc, are
allowed. Remember that when you cross the security inspection point you must remove
them from their case and place them on a separate container.

Can people who need oxygen tanks travel with them?
Only the following are allowed:

e Medical use oxygen gas cylinders, with the corresponding medical
description, and not in excess of 5 kg gross weight.

e Cylinders used in artificial mechanical limbs, and enough spare for
the total or expected duration of the flight.

e Oxygen concentrators certified by the General Department of Civil
Aviation, with a medical prescription.

Can wheel chairs board the plane?
Yes, the use of wheelchairs, crutches, canes, etc. is allowed.

NOTE: Access with electric wheelchairs must be coordinated at the corresponding airline
registration.

Can an under age passenger travel without a companion?
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Yes, airlines offer special services for under age passengers traveling without companions,

and for senior citizens, which consist of accompanying the passenger up to the aircraft or
wheel chair service.

Can | carry syringes with needles in my hand luggage?

Yes, if the person has diabetes or the passenger’s illness so requires, medication is allowed
including a reasonable amount of needles considering the passengers needs and itinerary.

What are the measures applied for traveling to the United States?

If you are traveling to the United States of America, visit the Transportation Security
Administration (TSA) webpage to learn the security measures applied:

http://www.tsa.gov.

Can | take lithium batteries to the United States in my checked baggage?

As of January 2008, the United States government has prohibited the transportation of
lithium batteries in checked baggage. For more information, visit the following link:

www.tsa.gov/travelers/airtravel/assistant/batteries.shtm.
Transportation of liquids, gels and aerosols in hand luggage

According to international regulations, passengers may transport personal hygiene
products, in liquid or cream form, gel, aerosol or mousse, in their hand luggage, as long as
the container is not larger than 100 ml (3.4 oz.) and is packed in a transparent bag which
can be hermetically sealed (Ziploc type) and with dimensions which do not exceed 19 X 20
cm (7.5 X 8 in), so that it may be easily inspected by the authorities.

It also permits juices, milk and baby formula or mother’s milk as long as the infant is
traveling, as well as prescribed medication for persons with diabetes who demonstrate
their medical condition, such as insulin and other medication which does not require
prescription for its sale and does not exceed the size of a 100 ml (3.4 oz.) container,
including saline solutions for eye care.
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According to official regulations, all liquids, gels and aerosols purchased at the airport’s

Duty Free stores shall be delivered to the passengers during boarding, once they and their

hand luggage have passed the inspection. In the case that the passenger has a connecting

flight within the United States or Canada, the products acquired at the Duty Free will be

placed in checked baggage so that they are not removed by the authorities. Products

purchased on board will be delivered in transparent bags which must be kept closed until

the

passenger’s final

The following are forbidden:

common lighters
torch lighters
all-surface matches
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